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[00:00:01]
TW:

TRANSCRIPTION

Today is Monday, May 23rd, 2022. My name is Todd Welch from the Merrill-Cazier Library
Special Collections and Archives. This morning I am interviewing Gina Landaverde, Facility
Service Representative for Facilities Maintenance at Utah State University. This is another oral
history interview for the Covid Collection Project. Joining us on the interview is Tameron
Williams, graduate intern for the Covid Collection Project.
Good morning Ms. Landaverde. So, let’s start by ask you when you started your employment at
Utah State University and the various different positions you’ve held during your time at Utah
State.

GL:

I started January 16th, 2017. I was part-time. I started over at Distance Ed and then I was
transferred to BNR [Biology & Natural Resources]. And then I was transferred to Old Main.
And then I was transferred here. So, I’ve been here for about two and a half years.
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But it hasn’t been two and a half years straight. Back in January of 2021, I sort of took a break
because with the stress of Covid, I decided to look outside elsewhere. And I started working for a
bank. Less than three months and I came back. Bank life is not for me. [Chuckles]
TW:

So, when we’re talking about Facilities Maintenance and what the facility service representatives
do, could you kind of list the roles and responsibilities and duties that make up your work?

GL:

Okay. So, what we do is we help clean and beautify the campus. And we do bathrooms and we
detail offices, taking out the trash.

[00:01:59]
And customer service, we make sure that the customers know us and that they can come talk to
us. And something needs to get done, we all get it done. If we can’t do it, we’ll find somebody
that can. If they have questions, we’ll answer them. If we don’t have the answer, we’ll find it. I
clean the testing center. So, clean, vacuum. I talk with Sherry and Kaitlyn and see what they
need. And, yeah.
TW:

So, that kind of gives a good summary of your roles and responsibilities during regular times.
Now, if we were to set the clock back to early 2020, there was an outbreak on the international
stage that reached the United States in late January. I’m curious about how the discussion of, and
possible impact of Covid, reached the facilities maintenance folks and your crew in particular.

GL:

So, at that time, I was part-time. I’ve only been full-time since July. Almost a year. So, I was
here only for four hours. So, I would spend about four hours disinfecting. I would have the spray
bottle of the 5L and I would spray it and wipe down the tables and chairs. And spray everything.
Everything that could be touched. And just spent, like, four hours doing that.

TW:

So, study rooms, study tables—

GL:

Everything.

TW:

…computer stations.

GL:

Not so much computer stations. They take care of that.

[00:04:00]
We don’t take care of that. But, like, other public areas.
TW:

Were there any specific instructions that your supervisor or the team leader had related to Covid
that changed your job so that before Covid, you weren’t doing it, but with the Covid pandemic,
you were?

GL:

I think it was mainly disinfecting. And then, of course, well, during the shutdown, we didn’t have
anybody around here. So, we really didn’t have to wear masks. And I didn’t wear them much.
As long as I was, like, away from everybody because I’m usually by myself anyway. And I can’t
breathe with them. So, if I was not with somebody, I wouldn’t wear it. But, yeah. It was mainly
the disinfecting, and. At that time, like I said, I was part-time, and. So.

TW:

Do you remember, was there any supply chain issues, or any of the cleaning supplies?
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GL:

Yeah. Well, we had shortage on toilet paper, of course. And we had shortage on trash bags at
times, and gloves. The natural gloves. Yeah.

TW:

And so, as you had said, the building was really only open for the first floor. The second through
the fourth floors and the lower level were closed. Most of the staff were asked to go home. But
we kept the computer workstations and the computer labs open. Were you only cleaning the first
floor at that point?

GL:

I think so. It was a while ago.

TW:

So, are there any other memorable events of those first couple of months that really stand out that
you’d talk about or mention?

[00:05:58]
GL:

I just remember the shutdown. And just being here, not be able to go anywhere besides home and
work. And it was really hard. I actually had a friend at that time. She’s moved since. But I’m
glad she was here at that time because it would have been even more difficult.

TW:

Did you communicate with the other people in Facilities Maintenance? I mean, do you guys have
regular meetings, weekly meetings, monthly meetings? And were those wrapped up during those
early days of Covid?

GL:

We have team meetings once a month. Not once a month. Once a day. We have safety meeting
once a month. But we have team meeting at the end of the shift once a day and talk about things,
how things need to change, and in seeing all the, you know, the plastic barriers going up, and the
divider in the vestibule. And it was crazy.

TW:

Yeah. The plexiglass, the masks. The signage and social distancing came into play pretty early
on, didn’t it?

GL:

Yeah.

TW:

So, were there any discussions about any specific safety protocols or cleaning protocols in those
early team meetings?

GL:

When we were doing the bathrooms at the time, and six feet apart, you could only have, like, two
people in the bathroom instead of five. So, we just had two people in there instead of five. And
we just stayed away from each other, and… [Chuckles] So.

TW:

Okay. So, you were working four-hour days, part-time. So, that’s 20 hours a week.

GL:

Yeah. Until July.

TW:

Until July of 2021.

GL:

Hm-hmm. [affirmative]

[00:07:56]
TW:

So, when the decision was made pretty early in June of 2020 that the students would return to
campus for the fall semester of 2020, what were the discussions that you remember within
Facilities Maintenance about how that would change, or maybe not change your jobs?
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GL:

I don’t know. Just ramping up to have the kids back. And…

TW:

So, you were still cleaning. The same protocols were still in place that were there spring semester
of 2020?

GL:

Yeah. Not as much. Starting to be a little bit more lenient, so. Nowadays, I don’t know if you
want to come up to nowadays.

TW:

I do want to get there. And I’m curious about, you know, kind of, the before, the early part, the
later part, and now. Do you want to talk through, kind of, that timeline and how your job
changed?

GL:

Yeah. We can do that.

TW:

Yeah.

GL:

Yeah. [Chuckles] So, I’m sure I’m jumping forward, but nowadays, for disinfecting, we come in
every Saturday and we have what’s called Selectrocide which is, like, a, it’s a chemical. It’s a
gas. And we mix it with purified water. And I think it’s sort of like chlorine. And we put it in
pump sprayers and we spray all the tables. But we don’t do the chairs. It’s just the tables on
Saturdays and Sundays.

TW:

And is that something that you did early on in the pandemic? Or is that something that—

GL:

No.

TW:

So, early on, you were just wiping down the table surfaces, and…?

GL:

With a disinfectant.

[00:10:00]
So, we started with the pump sprayers, I think, the middle of last year. And also, facilities sent in,
like, I don’t know if they were five-gallon or three-gallon containers with pre-made disinfectant
for the library staff to use to refill and stuff. And then, we also keep track of the bottles if they’re
low. The disinfectant bottles, if they’re low, we take and refill them and then put them back.
So… But we don’t take care of paper towels. That’s their job. [Chuckles]
TW:

So, the use of disinfectant, has that changed over the last two years? Was it greater at the
beginning of the pandemic and less now, or has it been pretty constant?

GL:

Probably. Probably greater at the beginning. But I think the one thing about Covid is learning to
be more clean because you have colds and you have flus and whatever else out there. And having
more disinfecting, it’s better for us all.

TW:

Did your scheduling, when you became full-time last year, and you’re assigned to just this
building it sounds like, were your tasks just doubled? Or were you doing additional things other
than wiping down?

GL:

Well, I started taking care of the testing center. So, I did that. And over there, I wiped down – I
haven’t recently because there’s nobody there. But I wiped down the desks just about every day
with disinfectant. And that takes a lot because there’s 175 desks in that room. Takes about an
hour. But…
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TW:

And there’s more than one Gina that works this building, I know. How many are assigned to the
library and the testing center?

[00:12:07]
GL:

We have six full time, and right now, two part time because of summer. So, we have five fulltime. But then they added on the side tech building. So, now we have six. So, but there was a
time that we were really, really short because we couldn’t keep part-timers. They would come in
and they would just leave. So, we would have to pick up the slack after lunch which is after 8:00.
We would go clean the bathrooms while the library was open because we couldn’t do anything
else. So, they would do the detailing first because for the customers to be at their desks and stuff
without us bothering them. And then, we’d do the bathrooms after lunch.

TW:

What was the perspective from facilities from you and your co-workers about how the faculty, the
staff, the public that used the space, were they compliant with cleaning up after themselves? I
know I noticed a lot of paper towels and disinfectant in various different stations throughout the
library. What was your experience over the two years with how the patrons treated the space?

GL:

I think they used the disinfectant, paper towels, and masks very well.

TW:

Okay. Well, I’m curious. Were there any things that changed due to Covid to the facilities
maintenance job that you would say are here to stay that you weren’t doing pre-Covid?

GL:

I think we’ll probably still continue doing the spray-down of the tables every weekend.

[00:13:59]
The detailers of each floor is supposed to be wiping down the tables every day, but I don’t know
if that happens. But I think the weekend thing will coming in spraying probably stay.
TW:

We had talked about this. This is pretty stressful time in everybody’s lives.

GL:

Hm-hmm. [affirmative]

TW:

How do you feel that you and your colleagues dealt with the stress? How was the mental health
and wellness of the team? And did the team have outlets or some kind of community building
events to help deal with the stress?

GL:

Not really. My friend and I came up with employee wellness walks. So, we would go for walks
every day for, like, an hour or so just to get out. And it was just crazy not having anybody out
there. It’s just us.

TW:

Yeah.

TGRW: I’ll be brief on my end. I mean, this is a period of a lot of change, especially for you personally.
And you spoke to that a little bit. What are your lessons learned, you know, personally and
professionally from all this?
GL:

The hard part doesn’t last very long even though it seemed like it was forever. It was just seeing
the different changes and not be able to – it was just hard.
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If you want and, like, reach out and touch someone, like, shake someone’s hand. And it’s like,
you can’t do that. And it was, like, just even in the family it’s like, you want to go give a hug.
It’s like, oh… [Chuckles]
[00:16:08]
Yeah. My friend and I were thinking, it’s like, we are social animals. It’s like, we’re not made to
be separated. And we would sit in the testing center when we were finished what we were doing
and we’d just sit there and talk. And she would sit over here. And I would sit over there. And
we would just talk. And I’m glad she was – I’ll have to let her know that. I’m glad she was there
because I don’t think I would have done as well. [Chuckles] So.
TW:

Is there anything else you’d like to add about your experiences with the Covid pandemic?

GL:

I don’t know. [Chuckles] I’m just grateful it’s somewhat back to normal.

TW:

Ms. Landaverde, I would like to thank you for taking the time this morning discussing your
experiences with the Covid pandemic at Utah State University.

GL:

You’re welcome.

[End recording – 00:17:18]

USU COVID-19 2022: GINA LANDAVERDE

6

